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Service activity

Health target
related activity for
patients who have
not responded to

three or more

attempts at
engagement from
general practice

Between GP visits.

Supplementary
monitoring and/or

self management
support e.g.
patients with heart
failure,
hypertension,
diabetes, DCIP

Home visit follow
up for complex
patients with
recent acute
admission (may
reduce
readmission rates)

Service activity

Helpful for whanau
who

live alone or

have
misunderstandings
or

may not be
attending their

specialist
appointments

Support to patients
and whanau,

Provision of time for
fuller explainations,

Co-ordination of
care,

Arrangement of
transport,

Completion of
advanced care plans
(future care plans)




	WBoP PHO Health and Wellness Nursing Services. Refer via ereferral

